SENIOR | STAFF ENGINEER & ENGINEERING LEADER
Jake Gaylor

I make good teams ship like great ones.

15+ years across Saa$S, Al, infrastructure, and loT, with a core of delivery: finding what slows a team
down, rebuilding it into tools the whole team uses, and putting real metrics in place so decisions stop
being guesses. Lately deep in Al: autonomous agents at Cloaked, the framework behind Block Party's
internal coding bots, and Ravi, a funded agent-native SaaS.
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Work

Co-Founder Jan 2026 - May 2026 - 4 mos

Ravi

Cofounded an agent-native Saa$S that lets Al agents manage their own accounts and secrets.

e Raised a $400K pre-seed from South Park Commons

e Grew to hundreds of users

e Shipped the product end to end: a web SaaS and a cross-platform Flutter mobile app on the Apple App Store, built
on prototypes started in 2024

e Designed agent-native account, secret, and 2FA management so Al agents can operate their own identities

Staff Software Engineer May 2025 - Jan 2026 - 8 mos

Block Party (acquired by DeleteMe)

Built internal Al and developer tooling for the engineering org, including the framework behind the company's internal
coding bots, until Block Party was acquired by DeleteMe in January 2026.

¢ Designed and built the framework behind the company's internal Al coding bots

Staff Platform Engineer - Staff Product Engineer Sep 2022 - May 2025 - 2 yrs 8 mos

Cloaked Inc

Started in platform engineering (AWS EKS migration, GitOps CI/CD, compliance), then moved into product, building
autonomous Al agents and a cross-functional ideation portal that drove a sticky, Al-powered onboarding experience.
e Built a GitOps-based CI/CD pipeline that accelerated deployments by 30x

¢ Led the migration from legacy PaaS to AWS EKS, with a multi-account model meeting SOC2, ISO 27001, and
27701 compliance

¢ Built an end-to-end product-analytics stack that enabled data-driven decisions across the company

¢ Built autonomous Al agents with LangChain to automate user account management (auto change password, login,
and email)

e Turned those Al agents into a core fundraising narrative and a sticky, Al-powered onboarding experience that
boosted adoption and retention

e Launched a cross-functional ideation portal connecting design, product, engineering, and executives with
transparent status tracking

Owner [ Co-GM Oct 2021 - Jan 2024 - 2 yrs 3 mos

The Onward Store Steakhouse

Owned and managed a full-service steakhouse with 7 staff, generating $500K in annual revenue and overseeing P&L,
operations, and vendor relations.

Staff SWE in Developer Experience Jun 2020 - Jun 2022 - 2 yrs

Inception Health
Architected AWS CDK infrastructure and tooling for HIPAA-compliant patient care microservices
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Senior Platform Engineer
CyberGRX (now ProcessUnity)

Dec 2018 — Jun 2020 - 1 yr 6 mos

Led cloud-native CI/CD vision and implementation for AWS and Kubernetes

Senior Cloud Platform Engineer
Cardfree

Managed large-scale PCl-compliant C# installation in AWS

Senior DevOps Engineer

Protectwise, Inc (Acquired by Verizon)
Operated SRE for petabyte-scale data ingestion platform

DevOps Engineer
Food Service Warehouse

Jan 2018 — Dec 2018 - 11 mos

Aug 2016 — Jan 2018 - 1 yr 5 mos

Jun 2015 - Mar 2016 - 9 mos

Built Kubernetes clusters on vSphere using CoreOS technologies

Software Developer
Mississippi State University

Jun 2010 — Jun 2014 - 4 yrs

Created grant proposals and custom software for research initiatives

Skills

Al & Agent Engineering

MCP Servers & SDKs, Agent Orchestration & Sandboxing,
LLM Integration, Agent-Native Product Design, Agent
Memory, LangChain

GitOps & CI/CD
Flux CD, ArgoCD, Argo Workflows, Github Actions, SOPS,
Continuous Deployment

Data & Storage
PostgreSQL, Redis, Cassandra, DynamoDB, S3-
compatible Object Storage, MongoDB

Observability
Prometheus, Grafana, Loki, Pagerduty, CloudWatch,
Product Analytics

Product & Business

Roadmapping, Customer Discovery, P&L Management,
Go-to-Market Strategy, Fundraising

Languages: English (native speaker)

Cloud Infrastructure

AWS, Kubernetes (EKS, GKE, k3s), Terraform, Tailscale,
Cloudflare, Infrastructure as Code

Programming Languages
TypeScript, Javascript, Python, Go, Bash, Dart

Distributed Systems
Kafka, RabbitMQ, AWS IoT, Event-Driven Architecture

Product Engineering
Data-driven lteration, Feature Development, User
Feedback Loops, MVP Development, Product Analytics
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